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Extended Abstract

Introduction

Adolescence is characterized by rapid changes
in emotional regulation, cognitive maturity, and
social role adaptation, making it a high-risk
period for symptoms of depression (Gou et al,
2026). Communication skills refer to the ability
to use appropriate verbal and non-verbal cues
for  effective interaction with  others
(Medendorp et al, 2021; Babadi et al, 2026). In
depressed individuals, this can manifest as
challenges in interpersonal relationships,
difficulties communicating with others (Atta,
El-Ashry, et al, 2024), lack of assertiveness,
ineffective communication skills, and reduced
productivity at work (Jin et al, 2023; Sarwar et
al, 2022). Among these, Cognitive Behavioral
Therapy (CBT) is one of the common
therapeutic methods whose effectiveness in
treating depression has been established
(McFadyen et al, 2026; Jalali et al, 2026;
O'Toole, 2025). This approach has been used in
the treatment of a wide range of psychological
problems, including anxiety, depression,
behavioral disorders, and adjustment problems,
and its effectiveness has been demonstrated
across various age groups (Alemdar H, Karaca,
2025; Probest et al, 2024). Additionally, another
effective therapeutic method is Transactional
Analysis (TA). Transactional Analysis was
introduced in 1961 by Eric Berne, based on the
concepts of ego states, where the ego is divided
into several parts: Parent, Adult, and Child
(Rouhafza & Aghili, 2026). Transactional
Analysis (TA) is a comprehensive
psychotherapy theory that explains personality
structure, interpersonal communication, and
individual psychological functioning (Zimbul,
2021; Kurt et al, 2026). The World Health
Organization (2025) showed that the prevalence
of depression among adolescents aged 10-14 is
approximately 1.4%, increasing to 3.5% among
individuals aged 15-19.

Given the increased prevalence of depressive
disorders in adolescence, and the absence of any
studies simultaneously implementing both
therapeutic approaches in the treatment of
depression, it seems that combining CBT and
TA treatment methods could overcome the
limitations of each method and, by
simultaneously  impacting cognition and
interpersonal relationships, achieve higher

efficacy. Therefore, considering the existing
gap in research regarding the simultaneous
effectiveness of TA and CBT treatment
methods on depression and the improvement of
communication skills, the present study was
conducted with the aim of investigating the
effectiveness of combined CBT and TA therapy
versus CBT alone on the communication skills
of adolescents with depression.

Methodology

The present study is a quasi-experimental one.
The statistical population of this study included
all adolescents aged 13-17 suffering from
depressive disorder who referred to the Wise
Life Counseling Center in Qom. From this
population, 30 adolescents with depressive
disorder (15 in each of the experimental and
control  groups) were selected. The
experimental group underwent 8 ninety-minute
sessions of individual cognitive-behavioral
therapy, and simultaneously received 10 ninety-
minute sessions of transactional analysis group
therapy, while no intervention was performed
on the control group. Research data were
obtained from the Communication Skills
Questionnaire. SPSS version 22 was used for
statistical analysis, and the covariance test was
performed.

Finding

Results showed the average communication
skills scores in the experimental group were
56.60 in the pretest and 85.46 in the posttest. In
the control group, scores were 70.33 in the
pretest and 79.46 in the posttest.
Communication skills scores in the posttest of
the experimental group showed a greater
increase. A comparison of the mean subscales
of skill indicated that the increase in scores in
the experimental group (CBT & TA) was
relatively greater than in the control group
(CBT only). The F-value between the two
groups (experimental and control), while
holding the pretest effect constant, was 8.26 (p
< .01). Therefore, it can be concluded that
combined CBT & TA therapy leads to an
increase in communication skills among
adolescents, and the treatment's effect on
improving communication skills was estimated
to be 23% based on the coefficients.

PV-AF daxio /5 by /1F Dyl /Jgl o )led /pgmw 895 / | o85S /(5L 9 Slowd sa N



The Effectiveness of Combined Cognitive Behavioral Therapy (CBT) and Interactional Behavior .../ Movahhed Nassaj & Monirpour

Table 1. Mean and standard deviation of the communication skills variable and subscales in the control
and experimental groups

Group (Experiment)

Group (Control)

Variables CBT & TA CBT

Group Mean Standard Mean Standard

Deviation Deviation
Age - 15 1.19 15.80 1.14
Communication Skills Pretest 56.60 5/900 70.33 8.28
Posttest 85.46 7.37 79.46 10.73
Ability to Receive and Send Pretest 13.86 3.37 17.73 3.15
Messages Posttest 21.60 2.44 20.20 2.56
Emotional Control Pretest 6.46 1.64 8.06 1.33
Posttest 11.66 1.23 9.80 2.17
Listening Skills Pretest 10.33 2.46 16.86 2.72
Posttest 20.73 2.40 18.66 2.82
Insight into Communication Pretest 11.66 2.38 15.73 3.32
Process Posttest 15.13 3.22 16.06 3.88
Assertive Communication Pretest 9.26 1.79 11.93 2.12
Posttest 16.33 2.87 14.73 2.84

Discussion & Conclusion

Individuals with depression often struggle with
communicating with others, reading social cues,
expressing their emotions, and solving social
problems. This can lead to impaired social
functioning, such as reduced social interaction,
increased social isolation, and decreased social
support. Amini et al. (2018) found a significant
inverse correlation between communication
skills and levels of anxiety and depression
among students, indicating that individuals with
better communication skills are less likely to
experience mental health problems (Abdelaziz
& Sallam, 2025). The importance of these skills
has been highlighted by studies showing that
communication skills are linked to anxiety and
depression (Babadi et al, 2026) and that
communication skills have a significant indirect
effect on the relationship between anxiety and
depression (Abdelaziz & Sallam, 2025).
Individuals with strong communication skills
can build and maintain friendships, be
appreciated at work, and earn greater respect
and trust from family members. Conversely, a

lack of communication skills can negatively
impact various areas of life, including
professional, family, social, and economic
aspects (McKay et al, 2009, Translator Rahimi
Mobaraki, 2024). Because TA therapy connects
the client's current problems to long-term life
patterns, and a large part of therapy sessions
involves analyzing four areas: personality,
interpersonal behavior, games and scripts, and
life positions; and it deeply addresses problems,
especially interpersonal problems, the client,
through the training received from the therapist
during therapy sessions, enhances
communication skills, abandons destructive
scripts, develops responsibility, improves
problem-solving skills, emotional skills, and
simultaneously increases individuation and
self-realization, and chooses a healthy
existential position in life through the process of
intra-interpersonal reform (Akbari et al., 2012),
thereby resolving and improving the factors
contributing to their depression, and their
communication skills also increase.
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